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ANNOUNCEMENT

Subject: King Wai Insurance’s Staff found infected Corona Virus (COVID-19)

King Wai Insurance Public Company Limited have operated and conducted our business with
Corporate Social Responsibility. We have continuously implemented epidemic prevention measures to
safeguard our employees, customers, and business partners according to the regulations of the
Department of Disease Control, Ministry of Public Health.

The Company regret to inform a case of COVID-19 has been recently detected at work from one of
our employee. The result of which has been confirmed on 5™ April 2021.

Immediately after the detection, the Company have adopted the following welfare safeguard
measures to help prevent the spread of infection.

1. The Company have notified the Department of Disease Control, Ministry of Public Health and are
closely monitoring the medical treatment of the infected employee.

2. The Company are preparing to close our office on 7" April 2021 to properly perform chemical
disinfection and steam sterilization in the vulnerable and surrounding areas under the guidance of the
Department of Disease Control, Ministry of Public Health. We will officially open for business on 12% April
2021 onwards.

3. With immediate effect, those staff who were in close contact with the infected employee, are
required to self quarantine for 14 days after the COVID-19 test whilst the rest under low risk category is
required symptoms watch and monitoring. In case of suspicion, COVID-19 test is immediately required.

4. The Company have kept notifying our Customers and/or Business Partners who were in contact
with the infected employee to keep monitoring if found unusual symptoms within 14 days.

5. Our company business will continue to operate as normal during these office closure period. All
employees will Work From Home (WFH).

Customers and partners can contact the company normally at 02-624-1000 during the business
hours (8.30 - 17.00 hrs.)

Announced on 6 April 2021

King Wai Insurance Public Company Limited




